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HOW TO CREATE A DIAGNOSTICS REPORT

The professional equipment platforms of Newtec (Azimuth, Elevation and Horizon
series) are equipped with a powerful and easy to use web interface (GWIG) which
allows customers to remotely monitor and control their equipment through a web
browser.

To use the web interface, the TCP/IP properties of the computer have to be
adapted in order to set an IP address manually that is within the range of the
devices IP address. For example: take as IP address 168.0.0.1 on the computer
and 168.0.0.2 on the device. Make sure that that no popup blockers or firewall are
active!

To adapt the TCP/IP properties:

1. Goto Start < connect to < show all connections:

/ Internet ) My Documents
Internet Explorer
. B My Recent Documents  #
® E-mail
: Groupifise ﬁ My Pictures
. -
Groupiiise = My Music

9’ My Computer
: i Microsoft OFfice Word 2003

g My Network Places

B’ Control Pane
@ CorelDRAW 12 @, Sek Program Access and
Defaults

ljl Microsaft: Office PowerPoint 9 ywireless Wetwork Connection
—| =003

Microsoft Office Excel 2003

5-:5 Adobe Acrobat 7.0 Standard

};\é Printers and Faxes

@ Help and Suppart:
p Search

All Programs D =7 run...

Iiﬂ!

1 (eelgi

2k = M. Desktop

> And click on show all connections
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2. Click with the Right Mouse button on Local Area Connection and select

properties

[
.

Local Area Connection Properties

General | Authentication | Advanced |

Connect uging:
| B8 Marvel Yukon 888053 PCI-E Gigabi |

Thiz connection uses the following items:

g File and Printer Sharing for Microzoft Metworks fad
QQDS Packet Scheduler
Intermet Proto |
)
= i | &
Install... Urinstal
Description

Transmizsion Control Protocol/Intemet Protocal. The defaulk
wide area network pratocal that provides communication
across diverse interconnected netwarks.

["1 5how icon in notification area when connected
Natify e when this connection has limited or no connectivity

3. Scroll down and click on Internet Protocol (TCP/IP) then click on Properties.
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Internet Protocol (TCP/IP) Properties

General ‘

“You can get IP settings assigned automatically if your netwark supports
this capability. Othenwise, you need to ask your netwark. administrator for
the apprapriate [P settings.

() Obtain an P address sutomatically
(&) Use the fallowing IP address:

Obtain DNS server address autamatically

(®) Use the following DMNS server addresses:

Prefered DHS server l:l
Alternate DNS server: l:l

» Change the IP address field to for example, 168.0.0.1
» And the Subnet mask to for example, 255.255.0.0

The Ethernet port of the device has to be connected with the Ethernet port of a
computer by a crossed network cable.

» Use a web browser (Internet explorer 5.5 or later, Mozilla, etc.) to open the web
interface of the modulator by typing the following address in the address balk:
http://ip_address_device.

» The ip_address_device can be found by going to the following menu:
.Junit/Setup/Ethernet settings with the keypad on the front panel of the device.

O By default the IP address of all Newtec devices is 10.0.0.1

<Unit Name=>/Unit/Setup/Ethernet settings
Device IP address: 010.000.000.001
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The following page will be displayed:

Newtec Azimuth Web Interface - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

Status Alarm
®DiataProcess @ Mlem Alarm
INNOURTIUE SOLUTIONS FOR SHTELLS@STMIONGRN © Test

lof] b eport Mama read-only || e

IInit

In this mode, you will have an overview of all the parameters on the device by
clicking on the name of the device on the left hand side of the screen.

To change the parameters of the device, one has to log in into the device, by
clicking on Log In.

2 Newtec Azimuth Web Interface - Microsoft Internet Explorer

File  Edit ‘iew Favorites Tools  Help

Qs - © W R G P foroons @ 2- % & - DB A

address @http:mgz,ms,z,mu [Fistory] v| Go | Links **
Google ~ v Search ~ )  §0 Eesblocked ¥ Check - X Autolink - [ Auioril R options Y @ -

Status Alarm
m .Data In .ACt Alarm
©Data Process @ Dem. Alarm
INHOVITIVE SOLUTIONS FOR STTELLITE COMMUNICATIONS  llEde ® Test
Home 1 ¢ Mlanual
Login

Usemame

Fassword

I LogIn I

Log in with the user name and password that is defined in the ../Unit/Setup/Web
interface menu.

By default the Login Username and Password is <root>
respectively.
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Once logged in, there are three levels:

e read-only: in this mode you can only see (read) the parameters corresponding
to the operator mode, they cannot be changed.

e operator: corresponds with the device Normal mode, enables the default set of
parameters that are most frequently used.

e administrator: corresponds with the device Expert mode, gives an expert user
access to an additional set of more advanced parameters.

All the parameters of the device can now be viewed and changed remotely through
the web-interface.

Web Interface
The web interface displays seven main menus:

e Home: This menu allows monitoring and control of all the parameters of the
device remotely through the web-interface. All the parameters that can be
changed through the keypad can also be changed in the Home menu.

e Logging: The menu logging gives an overview of the most recent events
e Alarmlog: In the menu Alarmlog the most recent alarms can be viewed.

o Diagnostics report: the menu generates a diagnostics report which gives an
overview of the status of the different parameters of the device. This is very
useful to have by hand if you need to contacts support for technical questions.

After selecting Diagnostics report the following page will be displayed:

> Select Generate Basic Diagnostic Report
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After a few seconds the report appears (please leave the document in html format):

) Newtec - Mozilla Firefox

Eile Edit Wew Go Bookmarks Tools  Help

- - & ) [ sz sz msidea b

[ Mewtec Issue Tracker & LBE Q Bugzila . Manuals . Mewkec Intranet . Old Newte Intrangt ... . ‘WebHome - Home - ... . Customer support

¢ Manual: the complete manual with RMCP commands of the corresponding
device is stored here in HTML format.

e Log Inresp Log out: this menu is used to log in or to log out when a user is
logged in into the device.

e About: this menu shows the version number of the GWIG used.
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