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16/05/2019

End of Life Notification

Dear Madam, Sir,

As part of our ongoing product development and product lifecycle process, and in order to
continue to provide high quality satellite communication products, Newtec is updating its
product line.

At this time, we are announcing the discontinuation of sales of the products listed below:

Discontinued Products | Recommended Replacement @

MDM2500 IP Satellite Modem MDM2510 IP Satellite Modem

@ The proposed replacement solution may not be a form-fit-function compatible replacement. Please check out the info on our
website www.newtec.eu, or contact your sales representative for any further information

MDM2510 INTRODUCTION

The Newtec MDM2510 IP Satellite Modem is a two-way, high throughput satellite modem that
supports a wide range of services including Internet/Intranet access, Voice-over-IP (VolP),
backhauling, contribution and multicasting. It is perfectly suited to service Small and Medium
Enterprises (SMEs). Featuring Newtec’s dynamic Mx-DMA® return link, it is also a perfect fit
for the mobility and cellular backhauling markets.
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Figure 1: Newtec MDM2510 IP Satellite Modem

Compared to the MDM2500, an L-band low-cost broadband access modem, its successor
MDM2510 has been repositioned to address a wide range of use cases in different market
verticals. Key differentiators include:

e Support for Newtec’s patented Mx-DMA return technology
¢ Wideband 500Mbaud S2X FWD
e 4 ethernet ports
¢ Significantly higher performance:
o 75/10Mbit/s concurrent rate
o Up to 28.000/4.000 pps
o 16.000 TCP sessions
Aluminum die cast enclosure

From a portfolio point of view, the MDM2510 is positioned between the low cost MDM2210 IP
Satellite Modem and the MDM3310 Satellite Modem.

PRICING ADJUSTMENT

The MDM2510 IP Satellite Modem represents a significant improvement over its predecessor
the MDM2500. As such, its list price will be higher. Contact your Newtec sales representative
for detailed pricing.

MDM2500 END-OF-LIFE

The MDM2510 is a functional replacement for the MDM2500. Consequently, Newtec will end
the production of the MDM2500.
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If you would like to make final purchases of the MDM2500, you may place a purchase order
that becomes binding and non-cancelable once accepted by Newtec. Newtec reserves the
right to limit and allocate quantities in the event demand exceeds supply.

MDM2500 sales will continue until stock exhaustion. The remaining available quantities are
limited, hence customers willing to order more MDM2500 modems are recommended to
contact Newtec sales administration for a committed order reservation.

Timeline Date

EoL announcement May 16" 2019

End of Sales (last day of order intake, unless stock remains) | August 16", 2019

Please visit our website: http://www.newtec.eu/support/end-of-life-products for a full overview
of our EoL policy.

If you have any questions, please call your account representative or contact our Service Desk
(http://customersupport.newtec.eu). We appreciate your cooperation and look forward to
serving your needs in the future.

Thank you for your continued support.

Bart Baekelandt,

Product Manager
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